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CIRCULAR 
SURF LIFE SAVING SYDNEY NORTHERN BEACHES 

 
 

SLSSNB MEMBER INJURIES 
 

Document ID: Circular 202002-01 - SLSSNB Member Injuries 
Issue Date: 25 February 2020 (updated 10 March 2020) 
Department: Lifesaving 
Audience: Club Presidents, Club Secretaries, Club Captains, Chief Training Officers, Junior 

Activities Coordinators, Club Surf Sports contacts, Duty Officers & RCOs 
Summary: This circular outlines the actions to be taken in the event of an SLS member being 

injured while participating in SLS activities.  
Action Required: All members are to be aware of the procedures 

 

WHO IS ENTITLED TO MAKE A CLAIM? 
Registered SLSNSW financial members who have suffered an illness or injury while performing authorised 
surf lifesaving activities, Workers Compensation may be payable under the Workers Compensation Act. 
 
If injury or illness occurred while undertaking a genuine, authorised activity as a surf lifesaver and the 
member was not receiving remuneration or reward. The member must be performing the activity 
voluntarily and without obligation. 
 
NB: Members who compete in elite events where prize money is paid or professional sportspersons or 
competitors who compete in events not under the control of SLS may need to take separate 
insurance/workers compensation. 

STEPS TO TAKE 
• Step one: Immediately notify your supervisor or club official such as your patrol or club captain.  

If the injury occurs after hours, contact the Branch RCO on 0417 692 993. 
• Step two: The injury or incident must be recorded in the logbook and Incident Reporting 

Database (IRD) by a nominated club official as soon as possible. 
• Step three: Complete the Workers Compensation Claim Form including witness details and send 

it directly to iCare Workers Insurance within 48 hours of injury. This can be done via fax: 1300 
013 332 or email wiclaims@icare.nsw.gov.au. A copy of this form is not required to be sent to 
Surf Life Saving SNB or NSW, however, please retain a copy for your records. 

If your injury will keep you away from paid employment for at least 7 days, you will need to contact iCare 
immediately on 1800 221 960. 

• Step four: Provide any documents required to assess the claim. 
• Step five: If you require medical treatment, approval must be obtained from iCare prior to the 

commencement of treatment (unless the treatment is needed in case of an emergency). 
 
iCare will assess a Workers Compensation claim and advise if liability has been accepted or declined after 
all the official documentation has been provided. 

iCARE REQUIREMENTS 
Additional documentation such as a Certificate of Capacity, pay slips, tax invoices and receipts may be 
required. If your claim is accepted by iCare you will be assigned a case worker. 
 
 
Detailed information and forms can be downloaded from the SLSNSW website.  


