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STANDARD 3
Families and communities are informed 

and involved. Organisations actively engage 
with families and communities to  

support children. 
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Welcome to the April 2026 SLSNSW 
Child Safe e-Newsletter 
Thank you for all your support for children and young people and  
all members throughout this season. 

In this edition:

	✔ End of season celebrations – Child Safe tips
	✔ Child Safe Awareness course (18+) for patrol members 
	✔ �Overnight trips – Accommodation and Medication Management
	✔ �IRB Carnivals – Child Safe resource if your team includes U18s
	✔ �‘Hear me Play – Youth Perceptions in Sport’ – Sport Integrity 
survey of young people and safety in sport
	✔ Child Safe training and resources

End of season celebrations –  
Child Safe tips
As you celebrate the achievements of your members and 
club this season, here are some tips to support child safety 
and help all members celebrate safely.  

•	 Use the SLSNSW Child Safe Activity Planning Guide to 
plan events that include children and young people

•	 Carparks, bathroom/changerooms – are they well-lit 
and is supervision available, as needed?

•	 Include signage – for ‘out of bounds’, concealed or non-
supervised areas and designated alcohol or smoking areas 

•	 Alcohol – make your child focused events (such as the 
end of nippers break up) an alcohol-free event

•	 Clear communication regarding supervision – 
confirm what supervision will be provided by the club 
and what supervision will be required by families/
guardians 

•	 SLSA Code of Conduct – must be followed by all 
members at all club activities and events. 
Remind all leaders and adult members they set the 
standard of behaviour to show children what feeling 
safe and respected means 

•	 Educate and empower children and young people 
– inform them about the event and how to let someone 
know if they feel unsafe 

•	 MPIO contacts – shared on your website and in 
information about the event you are planning.
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Activity Details and Contacts
Name of Activity
Dates

No. of days:
Organiser - name/phone no.

Club Contacts Name Phone EmailClub President
MPIO

Venue Details for Activity
Date

Venue Name
Address

Venue Contact
Nearest hospital / Medical Centre
Site Risk Assessment Complete and Implemented (Incl. date)
Insurances and Registration                                                   Yes                            No, why?Vehicle - Insurance and Registration
Vehicle - Safety Checks (Up-to-date service, Seat belts)Special events application form completed and approved

Response and support plans for CYP and supervisors          Yes                            No, why?Emergency contacts
Medical, disability, cultural, realigious supportsMedication - storage and administration planTransport Accident / Incident Response PlanIncident / Injury / Emergency Response Plan  (eg Fire evacuation, CYP injury, parent/guardian late pick-up CYP)Lost child response plan

Consent and registers
Yes No, why?Photo / video consent (and non-consent) registerTransport consent register

Passport details register

1. Program Overview Information

Plan the supervision needed for the Activity
Yes NoNotes to considerList the roles and supervision needed for each part of the activity (e.g. to cover illness, breaks, supporting CYP in emergency, travel and pitstops)

Consider the required ratios based on the:•  activities being undertaken •   age, disability, cultural, religious and gender needs of the group.Identify which roles/supervisors need a Working with Children Check (WWCC) Note: Supervisors include member volunteers and contractors

Refer to the SLSNSW WWCC requirements for which roles require a WWCC and what exemptions may be in place. Verify WWCC and check they have the required information and training (e.g. First Aid, Child Safe Awareness, Code of Conduct), sight drivers licences (if applicable)

Include supervisors, media team (e.g. for photos/videos/live streaming) and drivers.  
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Appendix 1 – Activity Information Letter. This 
document can be edited to meet the needs of your 
activity. It includes key information to be shared with 
participants, parents/guardians and supervisors. It 
may be adapted to meet your needs, for example, to be 
used as part of an application or nomination form for 
participants or as a letter to confirm the activity details 
after participants have nominated to attend. It aims to 
provide and gather important child safe information to 
and from members. 

The Activity Organiser will:
•   Populate the letter with the relevant information for 

the Activity. 
•   Delete information from the letter that is not relevant 

to the Activity. 
•   Use the letter to document signed consent for the Activity 

including medical, travel, transport, photography and 
media. 

•   Add areas of consent that may be relevant to the Activity.  
•   File the completed and signed letter confidentially. 
•   Use this information to provide Activity Supervisors 

with lists or registers of participant’s consent e.g. 
transport, photography. 

Clubs are also reminded to complete:
•   A safety risk assessment for all activities involving 

members and
•   An application for involvement in a Special Event 

for activities outside the scope of day-to-day club 
activities such as patrol or fundraising. These 
may include day or overnight camps, displays or 
community event participation, providing services 
such as water safety or first aid at external events like 
triathlons or marathon.  

Section 1 - Program Overview  includes key 
contacts for the activity and a checklist of 
information to gather and tasks to be completed 
when planning the activity.

Section 2 - Pre-Activity Planning provides 
a guide to planning and communicating with 
participants, parents/guardians, volunteers and 
supervisors.

Section 3 - Child Safe checks highlight child 
safe risk areas that are often part of activities 
and events involving children. Items that are 
not relevant can be discarded, and alternative 
strategies that are put in place to manage risks 
can also be noted here.

At Surf Life Saving NSW (SLSNSW), keeping children 
and young people safe is a shared responsibility. All 
Surf Life Saving Clubs and members have a legal 
and ethical responsibility to create an environment to 
minimise the risk of harm and abuse to children and 
young people.  
Child Safe Risk Management is an important part of 
keeping children and young people safe. It focuses on 
identifying and mitigating risks to children and young 
people in physical and online environments. 

This Child Safe Activity Planning Guide (CSAPG) 
•   Provides a guide to planning activities involving children 

and young people (CYP) under the age of 18yrs. 
•   Includes potential child safe risk areas, strategies to 

manage the risks and a template activity information 
letter to assist communications with participants, 
parents/guardians. 

•   Should be used every time you organise an activity 
that includes CYP including social events, day 
trips, overnight stays or carnivals where the team 
is travelling as a club. (A new Child Safe Activity 
Planning Guide should be completed even if the 
activity has been run previously).

SLSNSW Child Safe  
Activity Planning Guide 

https://www.surflifesaving.com.au/members/resources/slsnsw-child-safe-activity-planning-guide/


Child Safe Awareness course (18+) 
for patrol members is a national 
requirement in 2026/27 season 

Thank you for your continued support for members to complete 
the Child Safe Awareness course.  Over 700 members have 
completed or renewed their Child Safe Awareness course 
this season.  

The end of the season may be a good time to remind all patrol 
members over 18 years to complete or renew their Child Safe 
Awareness course in the off season.  This course will become a 
national requirement in the 2026/27 season. 

Members under 18 years are encouraged to complete the Child 
Safe Awareness (13-17 years) course, although this is not 
mandatory.   

Clubs can support members to complete the Child Safe 
Awareness course by offering links to the SLS Hub via your 
newsletter or website with a reminder to complete this e-learning 
course.  Members select the Safety and Wellbeing Section and 
select the SLS – Child Safe Awareness course (18+) or the Child 
Safe Awareness (13-17 years) course. 

CHILD SAFE 
STANDARD 7

Staff are equipped with the knowledge, 
skills and awareness to keep children 
safe through continual education 

and training

 
CHILD SAFE STANDARD 10Policies and procedures document how  

the organisation is child safe.  
..child safe policies and procedures are available in 
child-friendly and accessible formats that pay 
attention to children’s diverse characteristics, 

cultural background and abilities

https://hub.sls.com.au


Overnight trips – Child Safe 
accommodation and medication 
management
Use the SLSNSW Child Safe Activity Planning Guide (CSAPG) and  
to identify and manage child safe risks for day and overnight events 
including;

•	 Room allocation to meet individual needs – e.g. only members of a 
similar age and of the same gender to share a room

•	 Encourage input by members – check members are comfortable 
with the accommodation arrangements  

•	 Adults DO NOT share rooms with CYP – unless they are sharing 
ONLY with their child/ren 

•	 Written consent from the CYP’s parent/guardian is required if they 
wish an 18+ member to share the room with their child e.g. a club 
competition team who are a mix of 17-, 18- and 19-year-olds

•	 Privacy for bathing and dressing – separate facilities and/or 
cubicles for change rooms where possible. If not possible, implement 
alternatives such as a roster of access for different genders, adults 
and CYP at different times

•	 Appropriate dress standards e.g. no exposure to adult nudity  

•	 No exposure to pornographic material, for example, through 
movies, television, the internet or magazines 

•	 Supervision – do not leave CYP under the supervision of 
unauthorised persons e.g. hotel staff or friends 

•	 Mobile phones and contacts – CYP have the right to independently 
contact their parents, or others, if they feel unsafe, uncomfortable or 
distressed during the stay. 

1  |  Child Safe Guideline  |  Handbook for Clubs

Child Safe 
Guideline

Handbook for Clubs
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Code of Conduct for People in Positions of Authority When 

Dealing with Children and Young People 
 

The Code of Conduct should be followed at all times and by all Members and all people involved in any way with SLS. 

Adhering to Role Boundaries 
Persons in Positions of Authority should act within the confines of their duties at all times, subject to a direction by a relevant 

Senior Person.

• make it clear to the Child or Young Person what your 

role is within the Club and to them (i.e., As a coach my 

role is to train, instruct and guide you and not to be 

your best friend or counsellor)• seek a Child or Young Person’s permission to touch or 

interact when demonstrating an activity. At all times 

you are to avoid any intimate part of a Child or Young 

Person’s body e.g., genitals, backside or breast area

• stick to contacting a Child or Young Person via their 

parents or guardians rather than contact the Child 

directly.

• adopt an ongoing welfare role with a Child or Young 

Person that is beyond the scope of your role, or 
that is the responsibility of another member (e.g., a 

counsellor)
• engage in the massage/stretching of Children or 

Young People, if not your specified role within the 

Club. If authorised to conduct such activity you must 

first ask the Child or Young Person’s permission and 

ensure it is always within line of sight of other adults. 

Massage/stretching can be done only with the prior 

authorisation of a parent or guardian and wherever 

possible in their presence• try to engage in activities with Children and Young 

People outside your specified role, such as watching a 

Child’s basketball game, playing virtual video games 

together or attending their birthday party
• use personal rather than Club approved equipment, 

unless authorised by the Club• offer overnight/weekend/holiday care of Children and 

Young People as respite to parents or extra tuition or 

coaching.

Do

Don’t

Uniform and Identity Card/Pass/Badge/Working with Children Check (WCC)

Persons in Positions of Authority other than parents/carers of Children and Young People or Participants should have available their 

uniform or identification tag/badge/pass (where issued and/or available) only while involved in delivering services, programs, 

events or activities or as required by their role, such as when representing an SLS Entity at designated events and functions, or to and 

from that work.

• try to be identifiable in your role when delivering 
services, programs, events or activities

• make it clear to a Child or Young Person if you are off-

duty and refer them to someone who is on duty and 

representing SLS entity.

Do

• wear your uniform when not delivering services, 
events or activities as required by your role

Don’t

STANDARD 8
 Physical and online environments 

minimise the opportunity for 
abuse to occur. 

https://www.surflifesaving.com.au/members/resources/slsnsw-child-safe-activity-planning-guide/


Medication Management 
Tips to help keep children safe include; 

•	 Individual medication and support needs 
– gather information about each CYP 
members’ medication, administration, storage, 
emergency response plans and support needs 
when travelling. This can be done via the EOI/
application form (CSAPG - Appendix 1)

•	 Administering medication – confirm if 
CYP members are independent with their 
medication administration and discuss what 
supports can and cannot be provided by the 
club supervisors 

•	 Storage – confirm the medication storage 
requirements – e.g. in a fridge, secured for 
safety of other members

•	 Emergency response plan – inform all club 
supervisors about the medication needs of 
the CYP members and emergency response 
requirements. 

More child safe travel and medication resources 
can be found on the Sport Integrity Australia 
and Play by the Rules websites.  

IRB Carnivals
Is your club planning to attend IRB carnivals 
in the off season? Does your IRB team 
include members under 18 years? 

Remember to consider the child safe risks, 
particularly if you have U18s in your team. Often 
teams travel and stay together, and ensuring the 
safety of U18s in your team (who may not be 
travelling with family/guardians) needs to remain 
a priority – especially after hours or during dinner 
events where alcohol is served.  

The SLSNSW Child Safe Activity Planning 
Guide can assist you to consider child safe risks 
and strategies to manage these. The Information 
letter for participants, parents/guardians 
(Appendix 1) is a template that may assist you to 
communicate important details about the activity 
with participants and parents/carers. e.g. travel 
arrangements, supervision expectations etc. 

Please contact us at memberservices@
surflifesaving.com.au if you have any questions 
or concerns.

https://www.surflifesaving.com.au/members/resources/slsnsw-child-safe-activity-planning-guide/
https://www.sportintegrity.gov.au/what-we-do/safeguarding/travel-arrangements
https://www.playbytherules.net.au/news-and-media/travel-and-medications-young-athletes-making-admin-easier
https://www.surflifesaving.com.au/members/resources/slsnsw-child-safe-activity-planning-guide/
https://www.surflifesaving.com.au/members/resources/slsnsw-child-safe-activity-planning-guide/
mailto:memberservices%40surflifesaving.com.au?subject=
mailto:memberservices%40surflifesaving.com.au?subject=


Support
Thank you again for all your help with promoting child safe practices in Surf Life Saving. 

Please contact us at memberservices@surflifesaving.com.au. We are happy to answer questions and follow up 
resources as you continue to implement the Child Safe Standards. 

“Hear me Play – Youth 
perceptions of safety in sport”
Sport Integrity Australia have begun a 5-year study with 
children and young people to ‘hear their voice’ about their 
experiences in sport and what keeps them safe. 

Key insights from the first survey of over 1000 children 
and young people aged 12 – 18 years include; 

•	 93% of young people love, or like their sport a lot

•	 93% feel safe in sport always, or most of the time

•	 91% have fun always, or most of the time.

The study identified; 

•	 Friendship, fitness and fun were prioritised by children 
over winning or losing

•	 33% stated reduced enjoyment was their main reason 
for leaving sport. 

•	 27% had witnessed peer bullying in sport. This is 
consistent with rates seen in other environments such 
as education and online.

•	 92% would report inappropriate behaviour to someone 
they trust, such as a parent or coach.

•	 Frequent exposure to negative experiences increases 
the likelihood that young people will accept the 
negative behaviour as ‘normal’.  

•	 Parents and carers are pivotal in protecting and 
‘shaping positive experiences’ for children in sport. 

•	 Children with ‘Praise Parents’, who encourage children 
in sport, are more likely to ‘feel safe, have fun, love their 
sport and be motivated to participate’

Following the research Sport Integrity Australia will 
develop child safe resources including;

•	 ‘Child-friendly policy documents to support young 
people to better identify poor behaviour in sport’. 

•	 An online safeguarding course designed specifically for 
young athletes

•	 ‘Practical tools and resources to support sports to 
manage peer-on-peer issues effectively’

•	 ‘Initiatives to better educate players and parents, 
improve engagement with junior match officials, and 
understand the impact of poor sideline behaviour’.

Training and Resources
Sport Integrity Australia – Resources for Parents / Carers and families

•	 Parents and families | Sport Integrity Australia

•	 Safeguarding for Parents and Carers | Sport Integrity Australia

Office of the Children’s Guardian

•	 Resources | Office of the Children’s Guardian 

eSafety Commissioner

•	 The eSafety Commissioner Sports Hub includes online safety advice and resources to help everyone in sport to have 
more positive experiences online. 

mailto:memberservices%40surflifesaving.com.au?subject=
https://www.sportintegrity.gov.au/for-you/parents-and-families
https://www.sportintegrity.gov.au/what-we-do/safeguarding-sport/parents-and-carers
https://ocg.nsw.gov.au/resources?combine=&field_topic_target_id%5B35%5D=35&field_resource_doc_type_target_id%5B25%5D=25&field_published_date_value=
https://www.esafety.gov.au/communities/sport

